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Welcome to Frontierr SmartVoice

Call, connect and communicate at a whole new level

Frontier SmartVoice is a VOIP solution that
provides mobility, convenience, and helps
streamline your business calls. Control calls
with a full suite of features including:

v The ability to self manage over 180 calling
features & unlimited nationwide long-
distance including Canada

v’ Mobile & PC clients with twinning - One
number can be used across all user
devices, desk phone, desktop & mobile

v Call control & centralized contacts -
Seamless access to business & personal
contacts

v Instant messaging & presence - Know

cgworkers' availability and reol—timg chat Feature Administration by
with colleagues, managers & suppliers Frontier has specialized

v Unified messaging - Visual voicemail and agents ready to guide you
voicemail to email through your SmartVoice

system. Let's work together.
Call us today. 833.767.8862

v Frontier° Communicator App is a full-
featured soft phone for a mobile device or
tablet. Send & receive calls from a business
number, as well as instant message

*Monthly Feature Administration is included at no charge for the first 30 days upon installation. Optional subscription of service
available after 30 days billed at $7.99 per month per seat. Feature Administration support agents are available M-F 8am-8pm CST
at 833.767.8862.



User CommPortal

SmartVoice Customer Overview

How to self-manage settings from an easy-to-use web interface

Dashboard: See any voicemails, call history and
current general information search for contacts,
how to answer incoming calls & presence.

Messages & Calls: See detailed information about
any inbound or outbound calls and voicemail.

Contacts: Create and edit your contact list.

Call Manager: Choose flexible options for call
handling such as forwarding, rejection.

Apps: Download the Frontier® Communicator App to
manage calls from mobile and desktop devices.

Settings: Customize options like PIN, notifications,
reminders and more for your system.

Messages & Calls Tab

Home Messages and Calls Contacts

Missed Dialed Received Deleted | Fo

There are no messages.

View Account Settings

Dashboard Tab

Home Messages and Calls Contacts Start v Name -
Phone Status

L, Available for Calls -

(Ul R= RN Ring your phones together Open Call Manager

Your Services

00000

Call Seftings Message Settings Nofifications Reminders Group Mailboxes

View Account Settings

Call Manager Tab
Home Messages and Calls Contacts Start v Name -

Phone Status

t, Available for Calls =
Incoming calls will

A Account Phone Salacive
(XXX) XXX XXXX Forwarding

Selective
Rejection

Advanced Settings

I there is No Answer

. - D Distinctive Ringtone
(U Forward to another phone after 24 seconds
= » Unavailable
® send to voicemail after| 15 | seconds Forwarding
If your phone is Busy D Anonymous Rejection

O Forward to another phone

® send to Voicemail

View Account Settings



‘ SmartVoice Customer Overview

Business Admin Portal

Self-manage your service from here

Business Group Admin Portal Name -

Groups @

Hunt

Call Pickup
roups Groups

0020

Users Attendants Group Phones

All Lines

Access

Services
tH;

Departmen: Account Extensions Call Logs

Short
Codes

Groups
Hunt Groups: Modify the Hunt Group which directs incoming calls.

Call Pickup Groups: Allow users of a predefined group to answer incoming calls within that group.
Lines
Users: Provides ability to move any configured user between departments.
Attendants: Provides ability to move an attendant to a different department & view attendant
settings to edit details of attendant, rest the line & unlock account.
Group Access: Provides the ability to move any configured group to a different department.
Phones: Provides the ability to view all phones within the Business Group, move any configured
phone/line to another department, assign a phone number to a specific phone, view relevant
phone information & revise description of phone or user name.
Services
Department: Provides ability to add a department to the Business Group.
Short Codes: Provides ability to delete, add, add a range. Import & export short codes within a
Business Group.
Account Codes: Provides the ability to log account codes of your choice for calls made by dialing
appropriate code when placing an outgoing call.
Extensions: Provides the ability for the administrator to create extensions for each line within the
Business Group.
Call Logs: Provides the ability to download a report of all calls made to & from all lines within the
Business Group.
Music on Hold: This option is currently unavailable and will be released soon.
Misc. Settings: Provides the ability to view all lines within a Business Group, view external call
settings and other misc. settings for forwarding rules for voice mail, operator number & how
external extensions are utilized.



‘ Voicemail

Voicemail

Voicemail can be accessed and set up via the physical phone, Frontier’
Communicator App or the User CommPortal.

Set up Voicemail
o Access voicemail:

+ Dial 100 or press the envelope icon on the Polycom phone touch screen
+ Dial 100 from Frontier Communicator App
+ Dial 844.944.4993 from another phone

Enter the voicemail PIN (provided by the Frontier rep at order acceptance or the technician
during the installation).

@ Follow the voice prompts to set up voice messaging.

Greeting Settings in Business Admin Portal

Access Business Admin Portal
Select: All Lines, Actions, Individual Settings & Message Settings

Under the Voicemail Greeting section, you can pick the style of intro greeting. The most common
selection is Personal. Here, you can change your voicemail greetings, as well as extra options under
More Options. Record separate greetings right from your computer.

Home Messages and Calls Contacts

¢00OGO

Call Notifications Reminders
Settings Settings

Message Settings
General
Incoming calls are forwarded to voicemail after seconds

O Forward messages and faxes as emails

Mailbox Access
Voicemail Greeting
Use the greeting: | Personal v/ record

more options
O use a different greeting when 'min a call. record

O use different greeting within my business group. record

Listening to Messages Home Messages and Calls (1) Contacts

Enter your User Portal, and under Mised  Daed  Recewed  Dektes | @
Messages & Calls you will see your

voicemails. You can listen to these

dlreCtly from your PC. u GARY - (XXX) XXX XXXX Thu 7/9, 3:58 pm, 9 secs Actions ¥ %



Ring Your Phones Together

Ring Your Phones Together

« Access User Comm Portal

Home Messages and Calls (1) Contacts Start +  Name -

Phone Status

t, Available for Calls

Ring your phone

o ook v 6 Press drop down for incoming calls

Ring your phones in order
Ring your phones together

Forward to another phone

Your Services

00000

Call Seftings Message Seffings Noifications Reminders

Group Mailboxes

é Select Ring your phones together

View Account Settings

+  Main line does not have to be configured on another phone for this feature to work

«  External numbers (i.e. cell phone numbers) can be included to the master list

Instructions:

o Access User CommPortal.

Go to Call Manager and click the
drop down, and select
Ring your phones together.

@ You will how see there is a plus
sign added under the account
phone. Click this and open the
master list.

2

Select Forwarding Number

O use a saved number. ‘

Number Name m

(X00X) XXX XXXX mara

(XXX) XXX XXXX home

® Or use a temporary number.

Instructions continued on following page

Home Messages and Calls (1) Contacts Start v Name -

Phone Status
e -

A Account Phone Selective

’ Forwarding
D Selective Rejection

Ifthere is No Answer

Advanced Settings

O Forward to another phone after 24 seconds D Distinctive Ringtone
® sSend to voicemail after| 15 | seconds D Unavailable Forwarding
If your phone is Busy D Anonymous Rejection

O Forward to another phone

® send to Voicemail

View Account Settings



Ring Your Phones Together

Ring Your Phones Together (cont.)

Instructions (cont.):

©

6

Once the master list is opened, you can

add up to 10 numbers you want to ring
simultaneously when the original number is
called. Keep adding numbers until you are
complete. Enter Number and Name, press
Add. Keep adding numbers until all numbers
have been added to the master list.

Once finished, click OK. The last number
added will appear automatically.

To remove a line from the call list, mouse
over the number. When the X appears, click

it and the number will be removed.

Once all changes are made, click Apply.

o~

Select Forwarding Number

@® use a saved number:

‘ Number Name
(XXX XXX XXXX mara
(XXX) XXX XXXX home

|
O or use a temporary number:

<o

O -8



Hunting

. Add/remove members
+ Reorganize members

- Call Waiting Removal

(1
2

Group

o i Carroliton IT
All Lines

Users
Attendants

Group Access
Phones

ces

Departments

Short Codes
Account Codes

Extensions

Call Logs

Music on Hold (4
Misc. Seftings

Help
Send Feedback

Access the Business Admin Portal =)
and go to the Hunt Groups tab.

Follow up by clicking the cog wheel to
enter your Hunt Groups Settings.

Hunting Setup

Welcome to Frontier

co 0o
. []

Frontier

Business Group Admin Portal Name -~

Groups e
Hunt Call Pickup
Groups Groups
All Lines ° @
Users Attendants Group
Access
Services

Extensions

Call Logs

Business up Admin Portal Name

Hunt Groups

A Hunt Group (MLHG or Multi-Line Hunt Group) is a set of lines within a Business Group
(members), so that calls to the group are passed to a non-busy member of the Hunt Group, or may
be added 10 a queue If all members are busy. Please contact us if you would Iike to Set up a new

Hunt Group.
Hunt Group Name Number of Members Service Level
Carroliton 1T 13 Hunt Group

A
2

@ You will now see the new menu, which has multiple capabilities. Click Hunt Group Members.

Groups

Hunt Groups (MLHGs)
-Carroliton IT

Call Pickup Groups

All Lines

Users

Attendants

Group Access

Phones

Depariments
Short Codes
Account Codes
Extensions

Call Logs

Music on Hold (5
Misc. Settings

Business Group Admin Portal 3 Name -~ -
Hunt Group Carrollton IT ¢
Hunt Group Pilots Peiines

Remove Selected Change Positions Add Lines

Add single line: m

[ Position  Telephone Number Ext Name

M1 (OK) 200K XXXX Break Room Actions ¥
@ 2 {O0K) XXX XXXX Eng Desk Actions ¥
B (O0C) 200K X0 Henry Actions ¥
04 OOC) 200K XXX Teva Actions ¥
as (X0K) 200X XXXX Charlie Actions ¥
| 6 XOXX) XXX XXX Main Equipment Room Actions ¥



Hunting Setup

Hunting (cont.)

@ Click on Add Lines to view the numbers in the MLHG.

Business Group Admin Portal Name -

Groups

Hunt Groups (MLHGs) Hunt Group Carrollton IT
-Carmoliten IT

Call Pickup Groups Hunt Group Pilots Hunt Group Members Seftings

Al Lines .
oz Remove Selecied Change Posifions Add Lines
Attendants ’dd single line

Group Access

Phones [ Position  Telephone Number t Name

Senvices

Departments a1 (XXX) XXX XXXX Break Room Actions ¥

Short Codes C 2 (XO0K) XXX XXX Eng Desk Actions ¥

Account Codes -

Extensions O3 (O0K) XK XXX Henry Actions ¥

Call Logs

Music on Hold (5 o4 (OLX) XX XXXX Teva Actions ¥

Misc. Setiings 0s (OKK) XXX XXXX Charlie Actions ¥
R OCK) XXX XK Main Equipment Room Actions ¥

You can select the individual checkboxes or press the one above to select every number.
Once done, click Add Selected.

Busi oup Admin Portal Name -

Add Lines to Hunt Group

Select the lines by ticking the boxes and then click Add Selected. Lines are not allowed to

login/logout of this Hunt Group and when you add a line, it will immediately be logged in
J Telephone Number Extension Name
Search for.. in any field v
XXX) 200K XXXX Angel s
0O NX) XXX XXXX Sharon
O ¢ XX Dimitrious.
M XXX) XX Gowtham d

Add Selected

@ You will now see all the added numbers in your list, as well as their position within the hunt.

Short Codes Business Group Admin Portal

Account Codes

Extensions mE (00K) XX XK Henry Actions ¥
Call Logs

Music on Hold (7 04 (X5X0) XXX XKKK Teva Actions ¥

Misc. Seftings os (500K) XX XXX Charlie Actions ¥

as (00) XK XHKHKK Main Equipment Room Actions ¥

o7 (3O0) XK XK Expansion Room Actions ¥

os (500K) XX XK Alan Actions ¥

0Oe (500) XX XXX Mike Actions ¥

o1 (500K) YOO XO00K Bullpen, Back Table Actions ¥

ou (00K) X0 00K VHE/FEF Data Center Actions ¥

o2 (5XX) XXX XXX Noel Actions ¥

013 (500K) XX XK Kevin Actions ¥

(mRL (00) XK XXX Angel é @nons v

Note: If you are adding members that were not part of your hunt sequence when the lines were
installed, you will need to follow the Call Waiting Removal (next page) steps as well, for the
hunting to work correctly.




Hunting Setup

Call Waiting Removal

Note: If you are adding members that were not a part of your hunt sequence when the lines
were installed, you will need to follow these steps for the hunting to work correctly.

o Access Business Admin Portal, select Phones tab & select Actions and then Configure Phone.

Users Business Group Admin Portal Name - ety el Business Group Admin Portal
Altendants CEFICw GRwps R _
Group Access Assign phones to lines using the table below or manage your phone profiles. Athe
Ph User: Enter number.
9 = [ Model MAC Address Description  Assigned to o ‘Assign phones tofnes using the tabl below of manage your phone proies
[S)ﬁp;rtcm;zls SaHCh 1o in any field ~ [ Model MAC Address Description  Assigned to.
0f 5
Account Codes Search for in any field v
" [ H 00:02.FD:FF.44.12 00:02:FD:FFL... (XXX) XXX XXXX Actions Y
Extensions Oy 0002FoFFa2 00:02FDFF-...(XXX) XXX XXX Actions ¥
a
Call Logs 0 H 00:02FD:FF75:56 00:02/FDIFF:.. - (XX0K) XXX XXXX Actions ¥
Music on Hold (4 ] H 00:02:FD:FF:75:56 00:02:FD:FF: OKX) XX XXXX Actions ¥
Ry O 0002FDFFa38s D0:02FDFF-.. (XXK) XXX XXKK Actons v Oy CoRFEmE  00FDR. G0N0 Adens v
:e"’d o O 0002FDFFCe07 00:02FDIFF-... (XXK) XXX XXXX Actions ¥ i PP O g (002FDFFCA07  DDOZFDEE. (OX0XXOX  Actons ¥
end Feedbad (e end Fe
o ‘ 00:04F2:07-12F5 00:04F2:07:1... (XXX) XXX XXXX Actions ¥ O 4 0oosr20mi2F8 DOOLFZ07-L.:- 0000 10020008 i
— - S 0 00:04:F2E4:31:57 00:04:F2:E4:3... (XXX) XXX XXXX | Change phone
o 00:04F2ZF1:17:A5 00/04F2F1:1.. (0X) 0K X0KK | Configure phone
Manage your phones .

@ selectEdit ‘ (1)

SoundStation IP
6000

9 e

@ Type Call waiting in the filter settings box in upper right corner. Press Enter.

| Polycom WX 501 - Edit settings for Frontier Corp Irving SBC / XXXXXXXXX

Call waiting @ ® Yes
© No
Call waiting tone @ @ Yes
2 No

) Click No next to Call waiting and Call waiting tone.

*Call waiting @ O Yes
® No
*Call waiting tone @ ) Yes
® No

6 Click Save changes at the bottom of the screen.

m = Collapse all Reset all 1o defaulis ¥ Discard changes " Save changes

@ Power cycle the phone.

10



Hunting Setup

Removing and Rearranging a Member of

the Hunt Group

Remove a member of the Hunt Group

L

Access Business Admin Portal
and go to MLHG tab. Follow up
by clicking Hunt Group to edit
Group settings.

Select Hunt Group Members tab.

Click the check box next to the
number to be removed.

®0

Click Remove Selected at the
bottom of the screen.

o

Rearrange a member of the Hunt Group

L

Click Change Positions.
Click the up/down arrow icons
under the Position column to move

the line to the desired position.

Click Apply.

Business Group Admin Portal Name ~

Change Member Positions in Hunt Group

Use the up/down arrow icons in the Position column to change the order in which the hunt
algorithm selecis non-busy lines to pass incoming calls to. Click Apply when you have finished

Position Telephone Number  Ext. Name

1 ©  (XX0X) XK XHHK Break Room

2 @ O 00)XXXXXXK Eng Desk

30 © (000 XXX Henry

40 O (OX) XXX XXXX Teva

5 @ © Charlie

6 0 O XXX Main Equipment Room
70 @ (O0)XKXXXXX Expansion Room

] © O 00) XXX XXXK Alan

Business p Admin Portal

Hunt Groups

Call Pickup Groups

Name -~

Group (MLHG or Multi-Line Hunt Group) is a set of lines within a Business Group
rs), so that calls to the group are passed to a non-busy member of the Hunt Group, or may

Service Level

All Lines d 1o a queue if all members are busy. Please contact us if you would like to set up a new
Users Hunt Group.
Attendants
Group Access Hunt Group Name Number of Members
Phones
s Carroliton IT 13

Departments

Short Codes
Account Codes
Extensions

Call Logs
Music on Hold (4
Misc. Seftings

Help
Send Feedback

Business Group Admin Portal

AT Hunt Group Carrollton IT
~Camoliton IT

Call Pickup Groups Hunt Group Members
All Lines
Users Remove Selecled Cnange Positions | Ads

Hunt Group Pilots

Hunt Group

Name -

Settings

Attendants Add single line m
Group Access
O Position ne Number Ext Name
a1 X XXX Break Room Actions ¥
oz 0CX) X XORC Eng Desk Actions ¥
Account Codes
Extensions 3 (XXX) XXX XXXX Henry Actions ¥
Call Logs
Music on Hold (7 04 L0 00900C Teva Actions ¥
Misc. Seftings 0s OKX) XRX XXX Charlie Actions ¥
Help o
Send Feedback (mR: (XXX XX XXXX Main Equipment Room Actions ¥
Business Group Admin Portal Name -~ =
Hunt Groups (MLHGs) Hunt Group Carrollton IT
-Carroliton IT
Call Pickup Groups Hunt Group Pilots Hunt Group Members Seftings
Attendants Add single line: Add
Group Access
'_"“’“ES [J Position  Telephone Ext. Name
rvices
I —— gd (00%) XXX Break Room Actions ¥
Sod Caces 02 (XXK) XX XXX Eng Desk Actions ¥
Account Codes
Exiensions 3 (900%) XX 3000K Henry Actions ¥
Call Logs
Music on Hold (7 o4 (XX) X000 XXX Teva Actions ¥
Misc. Settings os (XXK) XX XXXK Charlie Actions ¥
Os (200%) XXX XXXX Main Equipment Room Actions ¥

M1 @ O (00 XXX XXX VHE/FBF Data Centers out of VHO
12 @ © (000 XXX XXXX Noel

13 @ @ 0000 X000 Kevin

14 Q (000 X004 X000K Angel

11



Adding Line Appearances

Change Line Appearances: Adding a Line to

a Polycom Phone

Change Line Appearances allows you to make other numbers in the Business Group appear on the
phone set. For example, you will be able to configure the main number to appear on other phones

and answer incoming calls.

Each phone has a set number of line appearances:

Polycom VVX 311: 6 lines
Polycom VVX 501: 12 lines
Polycom VVX 601: 16 lines

Instructions:

0 From the Business Admin Portal,
click the Phones tab.

@ Click Actions then Configure phone.

@ Click on Edit to open the phone
settings.

Note: This menu is also used to modify
any of the keys of the phone and other
changes. Any changes made in this screen
require the phone to be power cycled.

Instructions continued on following page

(154

Call Pickup Groups Business Group Admin Portal

Users
Attendants

Enter number.

Group Access Assign phones to lines using the table below or manage your phone profiles

[ Mogel
s

Short Codes

Account Codes

Search for.

Exiensions O b

Call Logs

Music on Hold (5 Ol

Misc. Seftings O H

Help |

Ok
04
]
=}

MAC Address

00:02.FD:FF:44:12
00:02:FD:FF:75:56
00:02:FD:FF:83B8
00:02.FD:FF-C4.07
00:04 F2:07:12:F5
00:04:F2E4:31:57

00:04:F2F1:17-A5

Description

00:02:FD:FF.
00:02.FDFF:
00:02:FDFF:
00.02.FDFF.
00:04:F2:07:1
00:04:F2E4:3

00:04:F2:F1:1

Assigned to

in any field

000K) XXX XXX
000K) XXX XXX
00K) XXX XXX
£00) XX XXX

000€) XXX XXX

v

Actions ¥

Actions ¥

Actions ¥

Actions ¥

tions ¥

(XXX) XXX XXxx | Change phone

(OXX) XXX X000 | Configure phone

Manage your phones

(3 R 4

Polycom
SoundStation IP
6000

Edit

k

<0

12



Change Line Appearances: Adding a Line to

a Polycom Phone (cont.)

Instructions (cont.):

e Click the User drop down. Line 1 belongs to the phone
number assigned to the phone.

Note: Line 1 cannot be changed.

» Programmable Keys - Line v User wLine 1

» Programmable Keys - Bottom > Preferences

s €= )

¥ Advanced

Directory number @
¥Locale

>Call Services Description for line @

dLine 1

£ S ngs Line 2

» Paging Groups stines
Ring tone @

3 Push-To-Talk dline 4

Add sidecar

6 On Line 2, fill in the following:

a. Directory number: Type the 10-digit telephone number of
the line to be added to the phone.

b. Optional — Description for line: This information will
display on the phone.

* Use directory number: The full 10 digit number

« Use extension: The extension listed in the Business
Admin Portal

» Specify description: The text entered in the
description field

c. Ring tone: This feature is not yet available.

Note: Repeat step 5, using a different line number to add
additional lines to the phone.

G-

Once the numbers are added to the lines, click the
Programmable Keys-Line to add them to the phone.

Instructions continued on following page

XXXXXXXXXX

highest trill

® Use directory number
O Use extension

() Specify description

wline 2 é 6

Directory number @

Description for line @

Ring tone @

2 Programmable Keys -

v Reset

@® Use directory number
O Use extension

() Specify description

Low trill

Line

¥ Programmable Keys - Bottom

3 User

¥ Advanced

» Network Settings
¥ Paging Groups

? Push-To-Talk

Adding Line Appearances

13



Adding Line Appearances

Change Line Appearances: Adding a Line to
a Polycom Phone (cont.)

Instructions (cont.):

v Programmable Keys - Line

»Key Capabilities

6 Key 1 belongs to the phone number (7] - v
assigned to the phone. Sty sclon Line v [
Note: Key 1 cannot be changed. " - ’

Label

@ Select Key 2 to add the additional line

that was entered under the User tab. - é @
Note: It's good practice to match stz < () [ e :
each key with the line number tne @ A o
associated under the User tab. “Lael xR C
ey 3 e e
ey 4 f:;j g:ll‘:lhllg Erasure
@ Soft key action: Select Line seys e
dKey 6 E:::;E::larksd Call (Specified Orbit)
. . dKey 7 O:? Touch Transfer
@ Line: Select Line 2 o Tpce o
T Macro Soft Key
@ Label: Enter a description for this key.
. . @ 9 *Line @ [ Line 2 V]
When the line soft key is selected, the
label text is only used to identify the @ =) e
key, it will not appear on the phone.
Note: Repeat Steps 7-11, using a
dlfferent key number to Odd Oddltlonal [ & Print I < Expand all l Reset all to defaults l % Discard changes
lines to the phone. ?

®

@ Click Save changes at the bottom of
the screen. Power cycle the phone for
changes to take effect.

SmartVoice requires an Internet connection that is billed as an additional monthly fee. 1 Premium Plus seat, plus phone rental, required for any SmartVoice configuration. Desktop phones and
conference room phones are subject to availability. Unlimited nationwide and Canada long distance minutes exclude 900, international, directory assistance and dial-up calls. Usage restrictions
may apply. Your Frontier SmartVoice service, including 911 service, will not function without electrical or battery backup power. In the event of a power outage, you may not be able to make
calls. Frontier reserves the right to withdraw this offer at any time.

©2020 Frontier Communications Corporation.
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